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» Loading times: 7am — 4pm weekdays (Monday to Friday only)
» On exception for pay weekends/ Last Friday of the Month Mine closes at 10am
Transporters are advised to arrive atleast 1hour before COB
» Saturday and Sunday — No Loading
» All Public Holidays — No Loading / Mine is closed
» Transporters arriving after 4pm may have to park off overnight, until Loading resumes the next morning.
(NB: Office/Admin are unable to facilitate alternative loading arrangements after reqgular hours.)

> Transporters must arrive with a Loading Document, containing the following information
e Your Company Name (as reflected on PO)
e Purchase order Number (as reflected on PO)
e Full Product Description & collection Quantity
e  Original COA’s must be requested prior to departure.

» Driver must ensure the Original Dispatch documents are handed to them prior to departure
(ie> delivery notes/ Certificate of Analysis (COA) )

» Vehicle weight restrictions is the sole responsibility of the Transporter, Hlengimvelo does not have a
weighbridge on site. Product and Packing weights must be taken into consideration prior to loading.

>  Drivers responsibility is to inform Loading staff of any restrictions prior to loading.

Loading of vehicles is at the discretion/ permission of the Driver/Transporter.

» Driver must ensure all Palletised goods are securely stacked / No broken or exposed Packaging must be
loaded by our loading staff, goods in transit must be covered and secured to prevent shifting/ exposure to
the elements.

» Hlengimvelo will not accept any responsibility or liability for overloading issues or Penalties incurred.

» Due to erratic weather conditions, ie> flash flooding, the Mine might be inaccessible until it is safe to
enter
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