Phalaborwa Gypsum

Minimum orders:

From time to time we receive orders less than 34 tons.
Please note that the minimum order is 5 tons (bulk/bags).

And must be loaded all at once.

Trucks loading bag orders:

Must be on site by 07:00 on the day of their scheduled booking.

Please note that we rely on our casuals to assist with the loading of the bags. If trucks do not
meet the scheduled booking time or cancel on the day, the casuals still requires payment.

If the booking at the scheduled time is not met, or if a booking is not cancelled at least 1 day
prior to the scheduled booking, a cancellation fee of R2 500.00 per load will be charged.

Every Monday and Thursday loading will start from 09:00 due to the washing of the weighbridge
between 07:00 - 09:00.

Loading numbers:

Please ensure that the truck drivers have the loading number on hand by the time arriving on
site, as well as the correct loading number.

Lately too many drivers arrive without a loading number, and more than often, the incorrect
number which causes unnecessary work to try and resolve who the real client is for that load.

Loading on allocated loads:

When you send your truck(s) to load, without having your loading number(s) confirmed via your
agent to head office to load, TAKE NOTE your truck(s) will have to wait until allocations have
been completed in order to see if there are any extra loads available. We will not be held
responsible for any expenses incurred.



